Was


 Objekt��
�
�
�
�
�
�
Was


 Defekt��
�
�
�
�
�
�
Wo


�
�
�
�
�
�
�



�
�
�
�
�
�
�



�
�
�
�
�
�
�



�
�
�
�
�
�
�
Wann


�
�
�
�
�
�



�
�
�
�
�
�



�
�
�
�
�
�
Wieviel


�
�
�
�
�
�
�



�
�
�
�
�
�
�



�
�
�
�
�
�
�



Ursachen-Analyse


Problem-Definition: �
�
�
Problem-Profil�
Vergleichsanalyse�
�
�
IST�
IST NICHT�
Unterschiede�
Veränderungen�
Datum�
�












